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Source: HHS Office for Civil Rights
Yi Dental DMD, PC

Complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

Yi Dental DMD, PC

does not exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.
Yi Dental DMD, PC

Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)

o Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Judy Lichlyter

If you believe that Yi Dental has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Judy Lichlyter

1300 S. Watson Rd. Ste A-100, Buckeye, AZ 85326
Ph 623-386-3333

Fax 623-386-3544

famdentistry01@yahoo.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a

grievance, Judy Lichlyter is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019,

800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ARIZONA

We will take reasonable steps to provide free-of-charge language assistance services to people who speak languages we are likely
to hear in our practice and who don’t speak English well enough to talk to us about the dental care we are providing.

Spanish:
Tomaremos acciones razonables para proporcionar servicios de asistencia linguistica gratuitos a aquellas personas cuyo lenguaje
escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para hablar con
nosotros sobre el servicio odontolégico que suministramos.
Navajo:
N7h7 kod00 t'11 bideiiyiniigahgo "1da’diily88[ t'11 j77k’'4 zaad bee h1k1’adoowo[ din4 bizaad [ahgo 1t'4ego y11[ti’'go disidiits’22'go
nideelnish7g77 d00 doo ayOo Bilagaan k’ehji y11Iti’'go biniinaa doo n7h7ch’8’hadoodzih da d77 awoo’ baa 1h1y32gi n7h7 bee
1k1’1neiijah7g77.
Chinese:
P FEF i BERAEBRNIESRSERINETERETFHABRNBTREXTHFE
Vietnamese:
Chuing ti séthwe hién cac buke cin thi& cﬁcung c#p dich vuhdtrongdn ngrmi& phi cho nhing ngui giao tiép béng nhing ngén ngitrma
chuing tdi c6 thénghe théy ta phong kham cta minh va cho nhing ngu khéng c6 ditrinh dtiéng Anh @Bthdo luan v&dich vucham séc
nha khoa ma chung téi dang cung c&p.
Arabic:
Cogppd Maily < ghd) e o bl pd 8 el ]l Ay @l D) () 50,881S5 Gal B D o sty clads Al
) O pdini g B DA Lidaglae (301 Y () 583 aantiy 3la Y1 (R an pgiSay (p 0 Iy Ul Lapd iz Ade  lansY)
G D) Lgeais,
Tagalog:
Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na serbisyo sa wika para sa
mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming pagsasagawa at sa mga hindi bihasa sa pagsasalita ng
Ingles na sasangguni sa amin tungkol sa pangangalaga ng ngipin na ibinibigay namin.
Korean:
X8lE MHE ZXIE S5t0 o] X[ MHIAE FERE MIE ZWeLich ohet, AXE XS|ofA 20| Qs Ho{E M X[EH X5
X[o} 22| MH|A0| CH3H 2|7dE & += U2 BHE B2 oAASO| e x| ot F*E SEHLIC
French:
Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les individus qui parlent
des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent pas suffisamment bien I'anglais pour
discuter avec nous concernant les soins dentaires que nous fournissons.
German:
Wir werden angemessene Schritte unternehmen, um denen eine gebuhrenfreie Sprachunterstiitzung zu bieten, die Sprachen
sprechen, die wir moglicherweise in unserer Praxis hdren, die aber kein Englisch sprechen, das gut genug ist, um mit uns Gber die
Zahnpflege zu sprechen, die wir anbieten.
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Russian:
M rpHNeaVHDQIMEE M| LTOObIMPEECTERATL GEITETHS YOy W MEPERQRVKA TR CO.BH/A HB SBHEX, C KOTQRHWN NbICTarKVESEME B HELBI MOEKTVKE C KIVEHTAMY, KOTOPHE He
BEET eHITWOMMSBHAVACTAIOH), UTdibIdityivin C HEWN CTOMETG T VHECKOE AOOTYREEH/E, KOTQROE MbIMPEECTERIFEM
Japanese:
FBRHRE O THIZT 2 < FREMEN & D FaE & a3 A4 T, Bt R4t L TO 2 B\RHBIRIC W T EEENRZUZE EF TR
Az, BEOSEIE S — R B RMIT Do DIC G REELH L5000 T,
Persian (Farsi):
Lo (5l pgdl)) Cladea 5 Olig\)«.} AP IFIS Q\g_}uu!lf\j‘ Ledl (g pcnd 5 La o jla 0 il o ) ladagal ) sddile o
AlS 053 5@ Ol )slacinge 23S ¢S Lo g Jlainldly) j0al80 HSLaLedl su s S 100 0 miS a8 g §lia ) ) 3 mals
SRy
Syriac/ Assyrian:
skt wes0 AR o add LAK ER®mE ;54 A0 el e 2ot AT ad e <l wealln (& 9T A Al @ind i Il
Wio abund dols 106 mealla et ,& died Ay (09 <aasho X, ziadh ®7H hoiani.
Serbo-Croatian:
Meneeievo peyne Kpeke [ doestenyno GeaTarHy rpesqareHKy mveh 3a aodle Kg e reagpe j esvke Ga Kg e 02 TakaMperR aie oyl eV a Kg v He Faegpe eH eV TE0TED
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